
 

HEAD OF COMPLIANCE,  

THE SHARD, LONDON BRIDGE 

Department – Compliance 

Reporting to the Logistics Director 

 

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 
advice through MyStylist, our dedicated fashion-concierge team. 

 

THE ROLE 

 

This is a senior, high profile role. The main responsibilities will be to develop, implement and manage 

the global compliance strategy to support the international trade activities of 

MATCHESFASHION.COM. Provide direction and oversight of import/ export activities and ensure 

such activities are in full compliance with guidelines.  

 

 

THE RESPONSIBILITIES 

 

 Responsible for designing, implementing and managing the customs compliance in all 

countries where MATCHESFASHION.COM operates. 

 

 Review and report on the state of the Company’s compliance effectiveness, reporting areas of 

risk to senior management team, recommending solutions to eliminate risk/cost.  

 

 Act as subject matter expert for exporting online orders globally to 

MATCHEFASHION.COM customers. 

 

 Provide training and guidance to MATCHESFASHION departments and suppliers to ensure 

adherence to compliance and ensure a robust compliance culture throughout the Company. 

 

 Overall responsibility ensuring products are properly classified to the full 10 digit UK and US 

codes. 

 

 Continually evaluate compliance-related processes and procedures and recommend changes 

to improve efficiencies and cost effectiveness. 

 

 Manage the Company’s relationships with forwarders and other supply chain related entities 

to ensure the efficient, cost effective, and compliant movement of goods. 

 

 Responsible for negotiation and relationships with Freight Forwarders, Airlines, Suppliers 

and if necessary customer queries. 

 

 Managing the Compliance team including their day to day air freight operations, customs 

entries and product classifications. 

 

 Immediately communicate any regulatory/industry changes that affect the 

MATCHESFASHION.COM.  

 



 

 Creation and maintenance of import and export compliance procedure manuals, defining and 

conducting compliance audits; and ensuring corrective action processes are in place to 

comply with UK/EU and foreign government regulations. 

 

 Develop and maintain regular communications with the Ecommerce and Buying teams that 

affect or are impacted by the Company’s import, export activities. 

 

 Oversee all inbound shipments and manage all UK customs duty and VAT processes. Whilst 

also ensuring they comply with the correct documentation, customs regulations and 

procedures.  

 

 Ensuring the most tax efficient customs procedures (i.e. Customs warehousing, Inward 

Processing Relief etc.) are taken advantage of.  

 

 Coach, develop and mentor the team; establish goals and monitor progress. 
 
 

 

 
ABOUT YOU 

 

 Experience implementing/managing customs warehousing 

 Experience with Grosvenor or Langons Customs warehousing applications 

 Strong working knowledge of trade/duty  agreements between the UK/EU and RoW 

 Demonstrate knowledge of the U.S. Customs Regulations. 

 Advanced knowledge of UK/EU import/export regulations  

 Ability to build strong relationships with both internal stakeholders and external customers 

 Ability to provide organisational leadership by establishing, articulating, and modelling the 

vision and goals;  

 Must be able to effectively communicate with all levels across the business (verbal and 

written) 

 Demonstrated ability to plan, organize, time manage, and multi-task to complete assignments 

on time 

 Must have excellent working knowledge of EXCEL 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


